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Page 21: Results Pyramid Adapted from Change the Culture, Change the Game, by Roger 

Connors and Tom Smith.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Page 29: Emotional Intelligence – 4 Domains with 12 Competencies 

 

 



 

 

 

 

 

Page 36: Chart 1: Relationship Between Uncertainty and Fear 

 

 

Page 37: Chart 2: What Enables Maximum Performance? 

 

 



 

Page 43: Illustration of the Eisenhower Matrix 

 

 

Page 63: Table Showing the Difference Between a Growth Mindset and a Fixed Mindset 

 

 
 



 

Page 88: Illustration of different Points of View 

 

 

 

 

 

Page 97: Adaptation of Collins Hedgehog Principle to a Personal Hedgehog Concept 

(PHC) by Ashley Guberman [3] 

 



 

Page 102: Illustration of Abraham Maslow’s Theory of the Hierarchy of Human Needs 

 

 
 

 

 

Page 104: Chart Summarizing the Key Triggers for Individual Flow 



Page 107: Chart Summarizing the Key Characteristics of Being in the Flow State 

 

 
 

 

Page 165: Graphic Showing How Self-Awareness Develops Over Time 

 

 
 



Page 182: The Vision Stack: Relationship between Vision, Mission, Values, Strategy, and 

Goals 

 

 

The Following two charts relate to the Case Study on a Pharmaceutical Manufacturing 

Facility and illustrate approaches to managing risk and human error in highly regulated 

industries.  

 

 

Page 270: Table Illustrating the Risk Matrix 



Page 282: Table Illustrating the Factors that Can Influence Human Errors 

 

 
 


